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WHY YOU REQUIRE A SERVICE ?
Roller shutters are operated and used on a daily/ weekly basis, it is inevitable that they will be-
come damaged over time. Servicing on a bi-annual/annual basis helps to ensure your shutters run 
smoothly and have a long life, spotting problems early and saving you from expensive repairs.

WHAT WE OFFER
With over 30 years in the industry we can offer a bi- annual servicing programm whereby our 
qualified door engineers will provide a full service on your roller shutter, provide a 
written report and history on the doors and make reccomendations to get your doors 
compliant with the latest health and safety legislation.

CURRENT LEGAL REQUIREMENTS 
It is now stipulated within the Machinery Directive, European Standard EN12341 to 1:2003 
that all types of manually and power operated doors are be subject to a controlled regular 
maintenance and service contract

Here at Britannia Security and Maintenance we 
offer Annual & Biannual service contracts for roll-
er shutter doors to comply with the latest in HSE 
making it a legal requirement for your roller shut-
ters to be serviced at least once a year. 

As well as being a legal requirement, having your 
roller shutter doors serviced has a wide range of 
benefits both from a financial & safety point of 
view.
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Due to HSE regulation 18, all industrial doors and shutters should be inspected & 
maintained regularly.

The following pieces of legislation are particularly relevant when considering your le-
gal responsibilities with regard to maintenance of industrial doors. These regulations 
are binding on the employer or occupier of a building or premises who have a duty 
to safeguard the health and safety of employees and other persons on or about the 
premises. Industrial Door Legal Requirements include:

Regulation 5 of the Workplace (Health, Safety and Welfare) Regulations 1992
Extract: “The equipment devices and systems to which this regulation applies shall be 
subject to a suitable schedule of mainte- nance.”
This applies to all types of roller shutter doors whether manual or electrical operation.
Regulation 5 of the Provision and Use of Work Equipment Regulations 1998 (PUWER)

Maintenance
5.— (1) Legal requirements dictate that every employer shall ensure that work equip-
ment is maintained in an efficient state, in effi- cient working order and in good repair.
(2) Every employer shall ensure that where any machinery has a maintenance log, the 
log is kept up to date.

Extract: “Where necessary in order to safeguard the safety of relevant persons. The 
responsible person must ensure that the premis- es and any facilities, equipment and 
devices provided are subject to a suitable system of maintenance and are maintained 
in an effi- cient state and in efficient working order and in good repair.”
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